
INFOGRAPHIC 
EMERGENCY PROTOCOL FOR A STUDENT IN A MENTAL HEALTH CRISIS ON CAMPUS AND IN UCT RESIDENCES 
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Step 1 
Student is in a mental health crisis 

Step 2 
Contact CPS 

      021 6502222/3 

Step 4 
CPS calls ER 24   084 124 

To assess, stabilise and arrange for care 

Step 4 
CPS calls ER 24   084 124 

To assess, stabilise and arrange for care 
 

Step 6 
Admission to a public health care facility for mental health assessment and care 

Groote Schuur Hospital Casualty (GSH) or New Somerset Hospital (NSH) 
(GSH – 021 4044112/4473 or NSH – 021 4026911/6408) 

For assistance or guidance, call the SADAG UCT Care Line (24 hours)  080024 25 26 or  SMS – 31393 

NO 
Voluntary psychiatric admission 

 

Step 3 
Is the student a danger to self and others? 

Step 5 
CPS calls SAPS 

Mowbray  021 6809580 
Rondebosch  021 6857345 

Cape Town Central  021 467808 
Table Bay Harbour  021 403 1001 

On arrival, SAPS transports student to hospital for 
an involuntary admission 

Step 5 
ER24 actions to assess, stabilise and arrange 

voluntary admission to hospital 

Step 7 
Next of kin is notified of the hospital admission by the attending medical practitioner at the hospital  

and for UCT residence students, this is done by the Warden (‘in loco parentis’) for emergencies. 

YES 
Involuntary psychiatric admission 

 


